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New Caregivers Support Team Member

Michelle Bridges
Assistant, Caregiver Support
Mbridges @ dav.org
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Program Information

\/ Introduced in October 2023

Became a formal program in November 2024

caregivers

Since inception of the program, we have assisted a total of 3,197

li’ As of the beginning of this month, we are assisting nearly 1,600
i caregivers



DAV Caregivers Support Website

DAV CAREGIVERS SUPPORT

FIND A DAV LOCATION ABOUT DAV

NEWS & MEDIA

Z GET HELP NOW

WHAT WE DO WAYSTO GIVE GET INVOLVED

Home Get Help Now DAV Caregivers Support

GET HELP NOW

v

VA Benefits Help

v

Transition Services

~

Medical Transportation

DAV Caregivers Support

~

Employment & Entrepreneurship

o

Veteran Topics & Resources

Click here to register or sign in

or call 800-421-5137

Print

Share @

DAV



https://www.dav.org/get-help-now/dav-caregivers-support/

Let us know it's ok to contact you.

WE'RE HERE TO SUPPORT YOU

Thank you for being a caregiver to your loved one. We know it isn't
easy, and we're here to help you do it — at no cost.

If you're ready to continue, click below to complete your registration.

Your Cell Phone Number

How did you hear about us?

By submitting this form, | hereby consent to receiving text messages,
phone calls, and emails regarding customer success from TCARE and
DAV. l understand that standard messaging and data rates may apply, and
message frequency may vary. | acknowledge that | can unsubscribe at
any time by replying STOP.

Additionally, | accept TCARE's Privacy Policy & Terms of Service and DAV's Privacy

Policy & Terms of Service.
NEXT

Already registered? Sign In




Create your account and Sign In.

CREATE YOUR ACCOUNT

First Name Last Name
Email Address

Zip Code

Password

Confirm Password

* B8-16 characters * 1 Special Character

% 1 uppercase letter % 1 lowercase letter

% 1 number » Confirm Password Matched

COMPLETE REGISTRATION




Take the Caregiver WellbeingScreener

I"‘ To learn more go to dav.org MS  Misty Smi

DAV CAREGIVERS SUPPORT

SUPPORTING THOSE WHO
SUPPORT OUR VETERANS

HERE FOR THOSE WHO CARE

DAV provides life-changing support for those who served, and we believe the caregivers of our
country's veterans deserve their own support, too.

In partnership with TCARE, the leading support platform for family caregivers, DAV Caregivers
Suppeort provides tailored support and resources to the farnily members and loved ones who
provide care to those who served - at no cost

Click below to get started

NOTE: Please prepare to spend about 10-15 minutes completing these questions

TAKE SCREEMER hon 8 Youlube




Wellbeing Screener Questions are very important so

we can see how you are doing.
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Wellbeing Screener Questions
Continued...
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Have your caregiving responsibilities caused you to worry?
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Have your caregiving responsibilfies left you with almost no time to relax?
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Once you submit, you can see where
your potential areas of burnout are...

AV 15 10am more go to sav.erg MM Minnia Mouse
H, MINNIE MOUSE CONNECT WITH SPECIALIST
YOUR AREAS OF STRENGTHS G NEEDS WHAT HAPPENS NEXT?
@ ‘Setting boundaries in your relationship Thank you for taking the caregiver screen. Your results are listed below, including your top
areas of need. These areas are where we can give you support to help you better take care
@ Supperting yeur mental health and wel-being of yourself as you care for others.
Based on your results, we'd like to connect you with one of our Certified DAV Caregiver
m Finding batance among allyour responsibilies Support Specialist to give you one-on-one support and a custom support plan.
. Click below to get started.
Submit your response? N
m Feling some peace and positivity during your day
CONNECT WITH MY SPECIALIST
Note: After submitting your responses, you will not
be able to change questians response, @I 70 e ot oureon ans reing your s v

CANCEL SUBMIT -
Processing the change in your relationship

WORKING WITH A DAV CAREGIVER SUPPORT SPECIALIST.

r Support Specialists provide you with

Your assigned Care Specialist will get an in-depth understanding of your caregiving situation and provide you with a personalized care
plan and follow-ups to keep you supported. Youll work with the same Care Specialist every time, and can reach them whenever you need
to via phone, emall or text




Connect with a Caregiver Support
Specialist

= IRV 1o cammore go to daverg .
HI, MISTY SMITH

m Processing the change in your relationship

WORKING WITH A DAV CAREGIVER SUPPORT SPECIALIST.

DAV's Certified Caregiver Support Specialists provide you with one-on-one support based on their professional and personal expertise as care

Your assigned Care Specialist will get an in-depth understanding of your caregiving situation and provide you with a personalized care plan and
ups to keep you.supported. You'll work with the same Care Specialist every time, and can reach them whenever you need to via phone, email, ol

CONNECT WITH MY SPECIALIST

Introduction to Caregiver Wellness and Burnout
Prevention




Schedule an Appointment

Schedule

Appointments

DAV
@ 30 min

Hi, Please pick a time to schedule a 30
minute phone call with one of our
Specialists, where they can learn more
about your caregiving journey.

Cookie settings

Select a Date & Time

SUN MON
3 4
10 1"
17 18
24 25
Ell

Time zone

<

August 2025

TUE

5
12

19

26

WED

13
20

27

THU

28

>

15

22

29

@ Central Time - US & Canada (2:31pm) »

SAT

16

23

30

Wednesday, August 6

10:15am

11:45am

12:00pm

12:15pm

12:30pm

12:45pm

1:00pm

1:150m




Active Caregiver Engagement by State


Presenter Notes
Presentation Notes
Alaska 5 
Alabama 17 
Alabama 48 
Arkansas 27
Arizona 72 
California 210 
Colorado 67 
Connecticut 17 
District of Columbia 6 
Delaware 14 
Florida 249 
Georgia 110 
Hawaii 13 
Iowa 19 
Idaho 20 
Illinois 72 
Indiana 47 
Kansas 28 
Kentucky 59 
Louisiana 49 
Massachusetts 43 
Maryland 61 
Maine 13 
Michigan 58 
Minnesota 39 
Missouri 95 
Mississippi 33 
Montana 7 
North Carolina 123 
North Dakota 4 
Nebraska 23 
New Hampshire 17 
New Jersey 40 
New Mexico 24 
Nevada 45 
New York 141 
Ohio 71 
Oklahoma 50 
Oregon 40 
Pennsylvania 79 
Rhode Island 15 
South Carolina 77 
South Dakota 7 
Tennessee 66 
Texas 272 
Utah 19 
Virginia 120 
Vermont 4 
Washington 62 
Wisconsin 37 
West Virginia 15 
Wyoming 7 



The Heart
Behind DAV:
Our Caregivers ™

» Caregivers are the backbone o
DAV families

* This program exists to support
both veteran caregivers and
caregivers of veterans

* No caregiver should feel
invisible or alone



Caregiver Quotes & Testimonials

| received excellent feedback from my caregiver specialist and information that
will be helpful to me. Thank you - wife caregiver to husband

I'm so thankful for the assistance. Just talkingto them so far has shown me that |
do have support of all sorts. They set my mind at ease knowingthis. | look
forward to the support as we navigate through the stage. - daughter caregiver to
husband

DAV caregivers support gave me the support, guidance, and understanding| truly
needed as a caregiver. They made the process feel lighter, more organized, and
less overwhelming. - wife caringfor her husband

| feel understood and validated about my feelings and empathy so that | can
speak freely. | feel heard. - sister caringfor her brother

Friendly, genuinely cares about my concerns. Responsive and offered several
options and referrals. Made me feel there is hope for assistance. —husband
caringfor wife






Together, we’re building a community where no
caregiver feels invisible or alone.
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